
 

Compliance Review Services, Inc.  
Wishing you and yours Happy Holidays! 

We wanted to take the time to wish you 
and yours a very happy and safe holiday 
season! We appreciate our clients and 
would not be here if it weren’t for all of 
you!  

Our office will be closed from December 
24th until January 1, 2009. We will 

Happy holidays from our family to yours!  

New Product Releases being sold on-line 
We are now selling some of our policy 
manuals on line electronically. We are 
diligently working on getting our data 
bases updated to sell on line. Please 
check this out at our website: 
www.compliancereviewservices.com 
under “Forms/Docs for sale”.  
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Other Highlights: 

 

Compliance Review 

Services, Inc. promotes 

Kinnser software.  

 

Kinnser software is 

promoting CRS, Inc.  

resume operations with a skeleton crew 
on January 2, 2009 and resume with full 
staff in the office on January 5, 2009.   

We are really looking forward to 
working with all of you in 2009 and 
encourage you to book your consulting 
visits now for January. It seems like the 
time goes so fast and 2009 will be here 
before we know it!      

 

We are also selling the Business Profile 
Binder for owners to maintain and keep 
all of their important regulatory 
documents. This is for a nominal fee.  
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We have been offering DME consulting 
services for years now. However, we 
are taking our services to a new level. 
We are currently developing on line 
classes for DME owners to take, share 
with their staff and new hires, and for 
potential business owners who may 
want to enter into this type of 
business. 

 

In 2009 we will complete our on line 
DME benchmarking services which will 
help the DME companies compare 
themselves to other DME providers 
nationwide which is a requirement of 
all accrediting bodies.  

New Services we are providing to our clients 

We are proud to announce that we 
have added ALF classes to our on line 
class system. We have completed the 
ALF 8 hour class and the additional 16 
hour class required of managers. We 
are currently working on completing 
the 12 hour course.  

Kim Kelly, RN, BSN, LNC CEO of 
Compliance Review Services has 
contacted DADS to have CRS added as 
an approved provider of these classes. 
To date, we are the only consulting 
firm offering these classes on line. 

ALF Classes now available on line and RNs to evaluate 
medication compliance! 

Compliance Review Services, Inc. has 
reviewed several of the software 
systems out there for home health 
over the years and has found one that 
they feel confident in partnering with. 

 

Compliance Review Services, Inc. has 
made the decision to network with 

Compliance Review Services, Inc. partners with Kinnser 

Kim Kelly RN BSN LNC CEO  
Compliance Review Services, Inc. 

The wonder of the Holiday 
season never ceases to 
amaze me. Join in the 
Holiday spirit and do 
something special for 
those less fortunate than 
you!  
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We are very excited about this new 
service. We found when consulting with 
DME companies that there is virtually 
nowhere to go to contract and have 
benchmarking done for DME companies 
so Kim Kelly RN, BSN, LNC CEO of 
Compliance Review Services, Inc. 
decided to invest in creating such a 
service for the DME industry. 

We offer DME policies, procedures, and 
forms for ACHC, JCAHO, CHAP, and 
HQAA. We have successfully helped 
owners pass their ACHC, JCAHO, and 
CHAP surveys in 2008 and are very 
excited about this. Check out our on 
line classes which should be complete 
by 2/09. Go to: 
www.compliancereviewservices.com 
and click on “On Line classes”   

 In addition, we have learned that ALF’s 
will have to have an RN to come in 
monthly to evaluate medication 
compliance. We have designed a 
medication audit tool to use specifically 
for ALF’s and are conducting training 
with our consultants this month to make 
sure we are ready to meet your needs. 
We will be doing a mass mail out to all 
ALF’s within the next week to announce 
these new services. If you know of 
anyone who owns an ALF please share 
our excitement of these new services 
we are offering with them.  

Kinnser and help promote their 
software. A special discount is in place 
for all Compliance Review Services, Inc. 
customers if you choose to use Kinnser 
products and coordinate this through 
Jayne Jessop at Compliance Review 
Services, Inc. Please call Jayne for 
additional information. In the near 
future you will see a link on our 
webpage and Kinnser’s promoting each 
other.  

Update Packages 
Available for: 
 
JCAHO/CHAP 
 
Home Health 
Hospice 
 
See separate flyer 
emailed out to all clients 
on 12/2/08. 



 

 

 

We are excited to share with you that 
we have added the following classes to 
our on line classes effective 12/8/08: 

OBQM 

Documentation 

Legal Nurse Consulting 

We are continuing to write and develop 
additional classes to meet our clients’ 
needs. Several of our classes are 
nationwide now, so please tell your out 
of State friends!  

We have hired two additional field 
consulting RN’s who have great 
credentials, experience, and 
qualifications. Please welcome Lucinda 
Perkins RN and Doris McCain RN. 

We are very excited to have them on 
our team. It took us a long time to find 
these wonderful ladies. Please give 
them a warm welcome. We had 
identified that we needed additional 
staff to meet the demands and needs of
our clients. We will continue to add 
quality staff members to take care of all 
of our clients. 
 

Additions to the CRS Family  
 

New On Line Classes for Home Health and Legal Nurse Consultants! 
 

 

We’re on the Web!  
 
Visit us at: 
http://www.compliancereviewservic
es.com 

Our success is your success. 
Take a step in the right 
direction and use Compliance 
Review Services, Inc. today!  

Compliance Review Services, Inc. 
11201 Steeple Park Drive 
Houston, Texas 77065 

Compliance Review Services, Inc. 
Clients, Friends, Colleagues 
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Our kids’ favorite 
Christmas joke: 
 
What do you call a person 
who is afraid of Santa Claus? 
 
Claustrophobic! 

 

Not on our email list? 
Call Marie Luque at 832 237-
2525 to be added to our email 
listing today!  This is FREE! 


